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Form 1, 1B, 1C, 2C & 12 are for information collection only. No action required. Exhibitor can click “Save as PDF” to save a copy.

Form 8, 21, 22, 24 & 28 will not appear as an order but require follow up action from Operations Centre. Exhibitor can click “Save as PDF” to save a copy.
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Homepage

Side panel functions:
• Submit Service Forms
• Submit Stand Plan, Technical Plan and 

Machinery Layout Plan etc.
• Upload documents like business licence, 

certificate and permit

Top panel functions:

• Go back to Exhibitor Centre

• View current Exhibitor Info.

• Switch Exhibitor Account (For multiple applications)

• Shopping Cart→View Shopping Cart

• Shopping Cart→View My Orders under Review

• Shopping Cart→View My OLC Orders

• Shopping Cart→View My Confirmed Orders

• Download Technical Regulations

• View Contact Information

• Switch between English & Chinese 



• You can modify the quantity, delete the item, or “Empty Cart” 
• Please “Check Out” before leaving the page
• After checking out, the order goes to “My Order”

Shopping Cart



• View details by clicking on the form
• Upon approval, an Order Confirmation will be sent via email
• The order goes to “My Order” 

My Order under Review



• View details by clicking on the form
• The OLC will contact you by email to confirm your order.

My OLC Order



Status:
Submitted: Pending TSP to issue Order Confirmation
Pending Payment：Order Confirmation has been sent to your email
Payment Received: TSP received payment

My Order



• Click on “Upload Drawings and Check Vetting Status” on the 
left panel and “Upload drawings” under the relevant category to 
browse the PDF file you wish to upload. 
• After the upload is complete, a pop-up message “Upload 
success” will appear.
• For important notes on stand design, please refer to the 
points below or “Technical Regulations B8, B10, B11”

Stand Plan Submission



• Click on “Upload Qualifications” on the left panel  
“Upload qualification” under the relevant category to browse 
the PDF file you wish to upload. 
• After the upload is complete, a pop-up message “Upload 
success” will appear.
• It is recommended to combine all documents into one 
PDF and upload it to “All documents required”.
• Forms 25, 26, 27 can also be downloaded here to print, 
sign, stamp, scan and upload 

Document Upload


